A Linesof
Communication

Letter of Authorization

We have on this date entered into an agreement with Lines of Communication to act as our
communications representative. Under the terms of this agreement and by this letter, we do
hereby authorize Lines of Communication to inquire and negotiate any billing matters, traffic
studies, handle all negotiations for service and/or equipment, and to issue orders or execute
contracts on our behalf and that we are solely responsible for payment on said contracts and
accounts per the provider's specifications. We hereby authorize the chosen carrier to perform
any credit investigation required in conjunction with providing the service.

By this letter, we affirm that we agree to comply with all terms and conditions of said contracts,
including but not limited to Service Level Agreements, rates, fees, and provider terms and
conditions of service.

This authorization does not prevent our company from acting on its own behalf when it is
necessary.

Your main points of contact will be:

» Tanea Kelley, Provisioning Manager, tkelley@onepointofcontact.com

* Brandi Jones, Customer Service Manager, bjones@onepointofcontact.com

» Goldie Robles, Office Administrator, grobles@onepointofcontact.com

« Patrick Cheuvront, General Manager/Director of Sales, pcheuvront@onepointofcontact.com.
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200 N Pierce Street Suite 200 » Tampa, FL 33602
813.319.9000 (phone) 866.819.7934 (fax)



